
Written by Debra Kunz  

Obviously, this question is based on the English lan-
guage so letôs just start there.  My question relates to 
how do you know whatôs intended?  Did you ask or 
assume you know the answer? 

I suppose ñexperiencedò instant messaging people 
automatically know itôs shorthand for ñwhy,ò al-
though I have some counterparts who have used it for 
ñyes.ò 

Is this a quandary in all languages?  Are the States 
the only place where texting and instant messaging 
has reached an ñexpectedò knowledge level or are 
there other places? 

The question in the title is a classic example of a po-
tential communication breakdown.  One response is clearly a statement as an an-
swer to a question.  The other is clearly asking for a reason related to a statement. 

So what happens?  Hopefully the two people figure out thereôs a breakdown, 
though what if they donôt?  The person who asked the original question may be 
thinking they should proceedé. Or they may be thinking the responder is wonder-
ing what made them ask.  Itôs a circle! 

So the first person proceeds along their merry way thinking they just affirmed an 
answer and the second person may have wanted more information before answer-
ing. 

So you experienced texters and IM people are thinking ñThat wouldnôt happen. 
People know what I mean.ò 

Do they?  What is the impact if they donôt?  Does this happen in your business? 

For more information:   

Debra Kunz, MBA is a marketing and product strategy consultant, group facilita-
tor and author.  Her expertise is connecting the analytical with the creative, the 
strategy with the tactics, and leading the team with the ñwhy.ò    
dkkunz@earthlink.net    www.linkedin.com/in/debrakunz  
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Welcome to the Kansas City Express Network of the American 

Business Womenôs Association (ABWA)!  

The Kansas City Express Network meetings are designed to 

offer opportunities to network, meet new people, and to evolve 

as a professional.  Whether youôre a busy career woman well on her career path, or 

someone who is just now entering or re-entering the professional work force, the Kansas 

City Express Network has something to offer you. 

You are not your business card, and neither are the people youôll meet.  Networking 

means more than meeting new business prospects. KCEN offers you the opportunity to 

meet new people with whom you can build professional and personal relationships.  We 

invite you to use your networking time during the meetings to act as a launching pad for 

setting up meetings with KCEN members outside of the regular meeting time.  While itôs 

true that you may increase your business with direct sales to members, itôs only one of 

many ways membership will benefit you. 

Welcome to KCEN!  

October Meeting Agenda  
ABWA  Kansas City Express Network 

October 18, 2011 

 

11:15    Registration and Open Networking                                   Sherry McCale 

 

11:40  Welcome: 

Lunch: Buffet Style 

               Table Topic:  How have you utilized on line training (like webinar's) and               

                              what was your experience like? 

12:00    Spot Light Speaker: Mary Lee Burke with Premier Designs  

12:15   Introduction of speaker ï Judy Bond ñSecrets of WINò 

12:45   Introduction of Guests                                                              Sherry McCale 

12:50   Announcements / Special Events                                             Sheril Herman 

12:55   Drawing /Wrap-up             Sheril Herman 

 

 
  
 

Caption describing picture 

or graphic. 

November 15th:    Gina Danner ï CEO-Owner MailPrint  

 

December  20th:   Dan Stalp  - ñWhy People Fail to Influenceò 

Upcoming Meetings  
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Our chapter is going to use Farmstead Treats for our 
Autumn Fundraiser again this year.  Last year we 
raised more than $490 which helped to provide 
scholarship opportunities, special programming and 

more.   

Farmstead has added more dark chocolate delica-
cies to enhance their wide variety of nuts and choco-

lates.  Here is our schedule of events: 

September meeting ï Party tray will be provided 

to sample the product and brochures and order 

forms will be given out to members. 

October meeting ï Checks for individual orders made pay-

able to KCEN along with the order forms will be collected. 

November meeting ï Orders will be available for pick up 

at the meeting.  Orders will also be available for pick up 

after the meeting at Nancy Millerôs home. 

Thanks so much for your participation.  It is a fun and easy way 

to have a successful fundraiser. 

The Nuts and Bolts of our Fall Fundraiser in a Nutshell  

By Jan Jenson 
 
What a delight to represent KCEN at the ABWA National Convention in Irving, Texas!  The opportunity to rub 
shoulders with amazing women from all 50 states who share our common visions and dreams is truly empow-
ering!   To see women graduating from the four-year KU business course and to be part of the Park University 
Women in Leadership freshman class brought home the invaluable educational resources available to us 
through ABWA and the WIN Network.  Thank you for this experience . . one that I hope many of us will ex-

Update on experience at the National Convention 

Judy Bond is founder and 

President of Bond Team, 

Inc., a speaking and 

training company.  Judy  

has been presenting busi-
ness seminars and work-

shops for over ten years, 

focusing on the area of 

business relationships. 

Judy also serves as a co - facilitator of the 

Catholic Career Roundtable job club.   

Judyôs business background includes senior 
level management experience in information 

technology management for Blue Cross and 

Blue Shield of Kansas City.   

Judy has a bachelorôs degree from Benedictine 

College in Atchison, Kansas, and an MBA from 

DeVry University, Keller Graduate School of 
Management.   

Judy is serving as Professional Development 

chair for the Kansas City Express Network for 

2011 -2012.  

Her topic for our October meeting is ñSecrets 

of WINò. 

The many benefits of ABWA membership in-

clude the professional development opportuni-

ties offered to our members.  Judy Bond, Pro-

fessional Development Chair for the Kansas 

City Express Network, will focus on the courses 

and information available to members in the 

Womenôs Instructional Network (WIN).  Get 

ready for a WIN treasure hunt as Judy chal-

lenges you to find information about our chap-

ter, about ABWA, and about the online courses 

available in WIN.  

October Speaker  



KC Express Network Monthly Luncheon Information  

ABWAôs Proud Code of Conduct  

ABWA's Proud Code of Conduct was developed as a means 
of guiding all members in making ethical decisions. The broad 
statements of the code of conduct that are listed below are not 
expected to cover all conduct for all situations. This is why the 
Proud Code of Conduct was created as a living and fluid code. 

1. All members will serve as goodwill ambassadors for the  

American Business Womenôs Association. 

2. Members will not allow their personal beliefs and convic-

tions to    interfere with the representation of ABWAôs mis-
sion. 

3. Members will always treat their member colleagues, 

guests, vendors and sponsors with honesty, respect, fair-
ness, integrity, responsibility, kindness, and in good faith. 

4. Members will maintain compliance with ABWA National, 

Chapter and Express Network Bylaws. 

5. Members will not use their personal power to advance 

their  personal interests. 

6. Members will strive for excellence in their professions by  

maintaining and enhancing their own business knowledge 
and skills, and by encouraging the professional develop-

ment of other members. 
  

and affordable, please RSVP by mid-

night the Thursday before our meet-

ing.   Members with advance registration 

through Punchbowl pay $15 per meeting, 

and guests with advance registration pay 

$20 upon arrival.  You can now prepay 

online by going to 

www.abwakcexpress.org!   Payment is 

non-refundable, however you may send 

someone in your place if you are unable 

to attend. 

 

Guests & members without an ad-

vance reservation are welcome to join 

the meeting, but pay $20 at the door.  

Please contact Pam Robison at  

probison@jhnetwork.com to be added to 

the guest list or to RSVP if you are not 

able to RSVP online. 

Our Kansas City Express Network 

(KCEN) of the ABWA meets regularly 

on the third Tuesday of each month at 

Deer Creek Golf Club located north of 

135th Street and Metcalf in Overland 

Park, Kansas.  

 

Meetings begin at 11:20am with open 

networking, followed by a presentation 

and lunch. Please arrive by 11:30am. 

Meetings conclude promptly at 1pm.   

We  welcome you to stay longer, if you 

wish to continue networking. 

 

Since forming our Network more than 10 

years ago, we have kept the prices of our 

meals the same for guests and members, 

while maintaining a high quality meal and 

venue.  To keep our meetings open 

We kindly ask that you let us know the 

names of your guests rather than just 

reporting a number of guests so that they 

can be added to the meeting roster. 

Thank you! 

 

The meal is included as part of the price of the 

monthly meeting networking event and presentation.  

Gluten Free and vegetarian meals available upon 

request for those with advance reservations. 

An Express Network® of the American 
Business Womenôs Association 

Weõre on the Web! 

Visit www.abwa.org . 

Each month we will publish one more benefit of ABWA membership 

Scholarship opportunities  are available through the 

Stephan Bufton Memorial Education Foundation (SBMEF).  

There are two types of scholarships available.  One is for up 

to $250  for members taking continuing education classes.  

This scholarship money can also be used toward some of the 

programming offered by the ABWA National and District Con-

ferences.  The other scholarship is for a degree seeking stu-

dent.  This second scholarship is $1,500 to $2,000 for tui-

tion .  This scholarships are a great way for us to recognize 

members as well as attract new members to our group and 

build community relationships.   

For more visit: http://www.sbmef.org/. 

ABWA Member Benefits  
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